IMosuTrka Ha mpuBaTHOCT Ha 3eruH /100, Ckomje

OBaa moJiMTHKAa 3a IPHUBAaTHOCT MMa 3a IleJ1 Ha jaceH W TpaHCIIapeHTeH HaudWH Ja Be
nHpOpMHUpa 3a COOMPAHETO, YIIOTPeOATa, UyBarbeTo 1 06paboTKaTa Ha IUYHUTE ITOAATOIIH OF
crpana Ha 3eruH J]00, Ckomje (3erun JJOO).

KOJ E OATOBOPEH 3A OBPABOTKATA HA JIMYHU IIOJATOILIN?

3erun [/I0O, Ckomje co cemmmute Ha yia. Hapomen ®poHT 6p.5-3/1 € KOHTpPOJIOp Ha
06paboTKaTa Ha JIMYHU TIOJIATOITH.

3erun /10O, Ckomje e 3aeITHUUKU KOHTPOJIOP 3a€AHO CO JIPYTU KOMIAHUU BO 3eruH
rpynanujata (MOJA AIITEKA Ckomje, 3ETMIH ®APM Ckomje, ®onmarnuja Ip. Bepuma
Mexaunucka, SEI'MTH MEJIUKA JIOOEJI Ckorje, SETMTH XEJITU @Y/ Ckomje, 3erun ®apm
Opronenuk /[.0.0 Ckomje) 3a ob6paboTka Ha JIMYHH IIOAATOIM IIpeKy BebO cTpaHaTa
www.zegin.com.mk, 3a 1mto Moke 71a ce “HGOpMUpaTe U BO HaIllaTa 3aeJHUYKa [[oIMTHKa Ha

IIPDUBATHOCT.

Be mosmme mpouwntajte ja oBaa [losuTrka 1 MOBpeMeHO MPOBEPYBAjTe ja nucrara OUJIejKu ro
3a[p;KyBaMe IIPaBOTO /1A ja MEHyBaMe COTJIACHO HAIIIUTE aKTUBHOCTU M HACTAHATU ITPOMEHH.

Y JIMYHUA ITIOJATOIIA COBUPAME?
Hue moxeme fia cobupamMe MoAaTOIM IOBP3aHU €O CIeIHUBe KaTeTOPUH Ha JIMIA:

o KopucHunu Ha JIEKOBH;

e [loTpolyBauu, KOpPUCHUIIA HA YCJIYTH U IPOU3BO/Y;

e IloceruTeu BO HAIIUTE IIPOCTOPHUU U BeO CTpaHaTa www. zegin.com.mKk;

e JlaBaTesq Ha YCIYTH KOU ce (PUBWYKU JIUIA U/WIN BpaOOTEHU, OBJIACTEHH JIUIA
KOHTaKTHU BO IMPABHU JIMI]A KOU CE HAIIM JlaBaTeJIM Ha YCJIYTH, I00aByBauu CO KOU
copaboTyBaMme.

KON JIMYHU ITIOJATOIIN I'1 COBUUPAME ?

e Ilomaromm 3a KOPUCHHIIM Ha JIEKOBH BO IIOCTamkKara 3a
dapmakoBUrmwIaHIA: WHUIMjAJIM HA MAIUEHT, BO3PACT, IIOJI, TeJECHA TEXKWUHA,
BHUCHHA, Jp’KaBa, IOJIATOIIM 3a 3/[PABCTBEHA COCTOjO6A M MEIUIIMHCKU COCTOjOH,
MOJIATOII 32 HCTOBPEMEHA Tepamwuja, IOJIaTOIM 3a MaHHUGeCTHpaHa HecaKaHa
peaknuja, ocjaeuIy, IoIaTOK 3a CMPT, IaTyM Ha IIpUjaByBame Ha peakIiyjaTa.

e Ilomaromu oj mocera Ha BeOG crpaHUnara: nHdopmanuu 3a Beb-CTpaHUI HA
Be0-CajTOT KOWM Tru ToceTws KOPUCHUKOT, BeO-CTPAHUIM KOW TO IPEHACOUNJIE
KopucHuKOT Ha zegin BeO-cTpaHUIIaTa, BEO-CTPAHUIM KO KOPUCHUKOT ' MOCETHT
IIpeKy JINTHKOBU KOU Ce IPe3eHTHPAHU Ha zegin BeO-CTpaHUIIATA, IATyM U BpeMe Ha
te Tmocetn, IP-agpeca Ha  Kopucuukor/ IP amgpeca ox  ypemort-
KOMIIjyTepoT/TabsieT/TesiebOH OJ1 Kajie ce IMpaBU IMOpPAYKaTa, THI HAa HHTEPHET
MIPEJINCTYBAYOT INTO T'O KOPUCTH KOPHUCHHUKOT, KJIydHU 300pOBH KOW TH KOPHUCTU
KopucHukoT npu npebapyBame Ha zegin IUPEKTOPUYMOT, OPOjOT HAa KOPUCHUITU KOU
ro Bujeje HWHTEepHET orsacoT (OaHepoT) Ha zegin BeO-cTpaHHWIIaTa, OpPOjOT HA
KJIMKHYyBalbhba Ha MHTEPHET orsiacute (0aHepuTe) Ha zegin BeO-CTpaHUIATA.

e Ilomaronm op ¢gpuHaHcucka npupoaa: Hue moxke na mmame npucram o
“HGOpPMAITMUTE 32 HAIIaTa, KaKO HA MPUMEP, IPUCTAIl O BHUAOT Ha IUIaTEXHATA
KapTU4Ka, /IaTyM U BpeMe Ha TpaHCaKIMjaTa, U3HOC Ha TPaHCAKIMjaTa, OTPaHUYEH
Jles1 o1 OpojoT Ha KapThudKaTa (Ha HauWH IIITO € TeHEPATHO /I03BOJIEH O/ U3/JaBauUTe
Ha TUIATEeXKHU KaPTHIKH).
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ITomaTou o BUAE0 HAA30P: KOU Ce COOMpaar IpH IoceTa Ha HAIlIUTEe IPOCTOPHH.
3a BpIIEHETO Ha BUJIE0 HAZ30POT IIOCTABEHHU Ce M3BECTYBalha BO CAMUTE IPOCTOPHUH,
KaKoO U OIIITA WH(GOPMAITUH BO BPCKA CO BHJIEO HAZ30POT.

IMogaTomu 3a BpaGOTEeHH Kaj Mo0aByBaudH, JaBaTeJId HA YCJAYTH KOH Ce€
NMPaBHU JIMIA: UMe U Npe3uMe, aipeca, KOHTAKT mozaTonu (email, TenedoHcku
0poj), paboTHa TMO3UIMja, TPABHO JIUIE, BUJ HA JOTOBOP U YCJIyra, IOAATOIA 3a
0be30emyBame Ha ycIyrara.

IMomaTonu 3a (PU3HMYKU JIUIA ABATEJU HA YCJIYyTH, WJIH 3APABCTBEHU
COpaGcoOTHHUIIM 3a NMPOMOBHUpaHk€ HAa NMPOU3BOAU: UMe U IIpe3uMe, ajipeca,
EMBT, nomaTory 3a ucIiaTa, BU Ha JIOTOBOP M YCJIyTa, IMMOAATOIH 3a 00e30emyBambe
Ha ycsyraTta, GUHAHCUCKY U JIAHOYHH IOJIATOIM, pabOTHA MO3UIIMja, 3/[pABCTBEHA
yCTaHOBA.

Ol KAJJE CE COBUPAAT JIMYHUTE IIOJATOIIN?

Bo nmupekTHa KOMyHUKaIMja co Bac sinuHo, npeky TenedoH, email wiu npeky noiira.
Kora ce perucrpupare kako KopucHHK, KOora peanu3upaTe HapaudK{, KOTa Ce
coryiacyBate 3a J00MBamke Ha MapKeTUHT MMOHyAW (newsletter) mpeky Bamero
KODHCTEH€ Ha HamaTa BeO cTpaHHIla www.zegin.com.mKk, comujaiHu mnpodriy,
mpeky HamuoT email: zeginonline@zegin.com.mk wiu kora Ha Jpyr Ha4YUH
KOMYHHIPATE CO Hac.

Op mpou3BOAUTEINTE HA JIEKOBH U I00AaBYyBaYH CO KOM cOpaboTyBame.

On  enexTpoHCKU eBuzieHIMH HAa DOHIOT 3a 3/IPAaBCTBEHO OCUTYPYBAbE,
MuHHCTEPCTBOTO 32 37[PaBCTBO, ATeHITMjaTa 3a JIEKOBU U MEAUIIMHCKY CPE/ICTBA, WJIN
JIPYTH jaBHU MHCTUTYIIMH BP3 OCHOBA Ha 3aKOH, BpP3 OCHOBA Ha J00MeHU 0100peHmja
U perucTparyja Ha MpONU3BO/IU U JIEKOBHU.

Kora ru noceTtyBaTe HaluTe IPOCTOPUH MIPEKY CUCTEM 32 BH/IE0 HA/I30D.

On jaBHO [lOCTalHU perucTpy, bupo 3a jaBHHM Ha0aBK{, WHTEpPHET, CaeMH,
OpraHU3WpPAHM HACTAaHU, KOTA BOCIOCTAByBaMe JI€JIOBEH OJIHOC CO HAIIHNTE OU3HUC
napTHepH, 00aByBayvH, JaBaTEIU HA YCIYTH.

3A KOJA IIEJI TN KOPUCTUME JIMYHUTE ITOJATOII?

EdextuBHo 00e30emyBartbe Ha (apManeBTCKM H JPYTHM YCJIYTH Ha HAIIUTe
MIOTPOIIIyBaYX, KOPUCHUIIN HA JIEKOBH.

Jla oxaroBopuMe Ha 3aKOHCKUTe OOBPCKM 3a OJIaHOUYBalke U CMETKOBOJCTBO,
yCOoIJIacyBame€ CO peryJjiaTuBara 3a KBaJUTeT Ha IPOU3BOIUTE U (papMaKOBUTUIIAHIIA.
Jla oaroBopuMe Ha Mpaliarka BO BPCKA CO HAIIUTE MPOWU3BOAU U YCIYTH, PYTU
O6apama, IpesIo3U, MOIJIaKY.

JlocraByBame Ha JAUPEKTHU MapKeTUHTI MOHYAU, MHGOpPMAIMU 3a IOIYCTH, IPEeKy
email u Tekct mopakwu, TeseOH UK MPEKY IOIITa, HO CAMO 32 ITPOU3BO/M 32 KOU €
JI03BOJIEH MapKETUHT U BP3 OCHOBA Ha Baia corslacHocT.

ITPABEH OCHOB 3A OBPABOTKA HA JIMYHUTE IIOJATOLI

Cexkoram kora ru obpaboTyBame BamuTe JMYHU IOJATOIM, HUE 32 Taa 0OpabOTKa UMaMe
mpaBeH OcHOB. [IpaBHUOT OCHOB 32 00paboTkaTa Ha Bamue IMYHN IO/IATOIU MOXKe Jja Ouzie:

Bamara corstacHoct — OBa ce onHecyBa kKora Bue ru o0e3bemyBate Barure JImaHH
MIOZIaTOIIM U Ce cOoTJIacyBaTe HHe Jla TH 0OpaboTyBaMe co 1ieJ a Bu 00e36e1mve KOHKpETHA
ycJIyra, Ha IpUMEp:

Bue Moke ma ;mo6uwieTe MapKeTHHI KOMYHHKAIMja O Hamla crpaHa. Hue Moxke fma TH
Kopuctume Bamure mozaronu 3a uaeHTHUKANN]a, KOHTAKT, IpedepeHIid U KOPUCHUUKU
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npodus 3a J1a j03HaeMe KOM IMPOAYKTH, YCJIIYTU U MapKEeTHHT mpoMonnu 6m 6uie ox Bamr
HHTepec, eIMHCTBEHO II0 J1aJileHa coIvIacHOCT oA Bamia crpaHa. Bue mmare mpaBo BO cekoe
BpeMe /la ja IOBJIeUeTe COIJIACHOCTA IpEeKy IMOHyZEeHa OMI[Mja ceKoraml Kora Jo0uBare
MapKeTHHT NOHYAU Ipeky email. /[onmojIHUTENIHO, 32 IOBJIEKYBame Ha COIVIACHOCTA 34
MapKeTHHT TIOHYAHM, MOXKeTe Ja HH J0CTaBuTe HWHOpManMja Ha CJIeIHUOT email:
zeginonline@zegin.com.mk, wim KoHTakTHUpajTe ro HAKUOT Oduriep 3a 3aITUTA HA JINIHU
II0/IaTOITH.

Mozxke fa ckaaupaMe o/ipefieHU Kojlaunba Ha Bamuot ypest. Kostaunma ce May TEKCTyaUTHI
JIaTOTEeKU KOU ce CMecTyBaaT Bo Bammor ypez; oz cTpaHa Ha Beb cTpaHUTe KOU I'l ITIOceTyBarTe.
Moske fja TOCTaBUMe aHUTUTUYKHU KOJIauniba (OBHE Ce MCTO TaKa ITO3HATU KaKO KOJIAUMha 32
u3Bez0a U ja MepaT/cHHUMAaaT BamaTa WHTepakIidja co HAIlaTa CTPAHUIIA 3a Jla MOXKeMe /1a
HaIpaBuMe [10100pyBama) Ha Bammot ypesi. Be mosinme norsieHeTe ja Hamata [lonTika 3a
KOJIaurihba Ha Hamara BebO-cTpaHHWIla 3a MoBeke WHGOpMAIUMU 3a pPa3IMYHUTE BUIOBU
KOJIQUHHA IITO TH KOPUCTHME U HUBHATa HaMeHa.

HNcnosanyBame Ha noroBop — OBa ce onHecyBa kora Bue Hu ru ob6e3b6emyBare Bamure
JINYHY TOZATOLM 33 peayu3alyja Ha Hapayvka U IUIakame 3a JI0O0uBame Ha IIPOU3BOJ, WU
ycayra (Ha mpuMep, cakaTe Jla KyInuTe IPOW3BOJA U HHE MOXKeMe Jla YIIpaByBame CO
JIOTUCTHKATa IIOBp3aHa CO TOAa) WJIM IIPU JOCTaBYBAl€ HA IOHYAH, CKIyIyBame U
HCIIOJIHYBakbe Ha JOTOBOPHUTE OOBPCKU CO HAIIIUTE /IABATEIN HA YCJIYTU U I06aByBaYH.

Hammure eruTuMmHI nHTEpecHu — OBa ce o7iHecyBa Kora Bue Hu ru 00e30enyBate Bamure
JIMYHY TOATOIA U HUE T KOPHUCTHUME 3a:

o Moxe Ja T KOPHUCTUMeE Ballinte TUYHY ITOAATOIU 3a Ja MOXeMe Jia To IIpollecupaMe
cekoe Bame makame Kora KyIyBaTe HEKO] O/ HAIIWTE IMPOU3BOAU/WJIH YCIYTU
(BrIy4yBajku ja v IpoBepKaTa Jieka Bamarta ucmiaTta e ocso0o/ieHa o1 u3Mama WiIu
JIpyra COMHHUTETHA aKTUBHOCT).

e Moxe z1a Ty KopucTUMe Barnre JUYHU MOIATOIM 3a /1A CE OCUTYpPaMe JleKa HalluTe
BeO-cTpaHUIY/atuTHKAuU GYHKIIMOHUPAAT COOJIBETHO U ce 6e30€/THH U CUTYPHH.

e Jla onroBopuMe Ha Bamure npamama u 6apama.

e OctBapyBame Ha OMJIO KaKBU IPaBHU Oapama WIHN 32 CTATUCTUYKU IeJTU.

e (OO06e30enyBame Ha (PU3WUKA CUTYPHOCT, 3AIITUTA HA UMOTOT NPEKYy CUCTEMHTE 3a
KOHTPOJIa Ha IIPUCTAII 10 HAIlIUTe IIPOCTOPHU U BU/IE0 HAJ[30D.

e Menayupamwe Ha J106aByBaYM Ha CTOKU U YCJIYTU U JIpPYTU aKTUBHOCTH BO BPCKA CO
OM3HUCOT, KAKO U 32 BHATPEIIHU 3/IMUHUCTPATHBHHU II€JTH 32€/THO CO APYTUTE YUJIEHKH
Ha 3eruH.

e YmpaByBame CO JIeJIOBHUTE ONepaIiuy U OU3HUC ITPOIECH, BKJIYUYBAjKU IUIAHUPAHE U
opraHusvpame Ha paboTaTa, THBECTUIINY, aHAIN3a U Pa3Boj Ha MpojiakbaTa 3aeHO
CO IPYTUTE WIEHKU Ha 3eTuH.

3a 1a mouynTyBaMe o/peJieHa 3aKOHCKa o0Bpcka — OBa ce ofHecyBa kKora Bue Hu ru
JaBaTe Bamnrte JIMYHM MOJATOIM KOW Hue Tpeba Ja I'M YyBaMe IOPajy HAIIM IIPAaBHU
npuuyrHY (Ha IpUMep, Kora KyIlyBaTe Of[pe/ieH MPOU3BO/I, Hre Tpeba /1a Tu uyBame Barute
uH(poOpMaIUU 3a TpaHCAKIMjaTa 3a Jja Ce ycoryiacaT cO HalluTe OOBPCKU 3a JIAHOYHO U
(pmHAHCUCKO N3BECTYBAbE).

JIMYHUTE MOJATONM 32 KOPHCHUIUTE 3a JIEKOBH KOW T'l 00paboTyBamMe ce HMpeABUAEHHU BO
3aKOHOT 32 JIEKOBU W MEJIUIIMHCKY ITOMarasjia, 3JaKOHOT 3a 3/IPaBCTBEHO OCUTYPYBAabeE.
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IToceOHM KaTEropuy Ha JIMYHU MOAATOIHA

CornachHo npomnucure 3a 3alllTUTa Ha JIMYHUTE I[IOoAA4aTOIH, IIoJAaTONHUTE 3a snpaBjeTo
npercraByBaaT rocebHa KaTeroija Ha JIMYHHU I1IOJaTOIIH.

OrTyKa, OBHE JINYHU HOAATOLH TH 00paboTyBaMe eZJMHCTBEHO BO COTJIACHOCT U BP3 OCHOBA HA
MO3UTHBHUTE 3aKOHCKH IPOIKCU U/WIN BP3 OCHOBA Ha Barma m3peuna corsacHocet. Co mest
3alITUTa Ha 3/IPAaBCTBEHU MOAATONM (BKJIYIHUTESTHO U CHUTE JPYTH BHUJIOBU HA JIMYHU
MIO/IATOIN) IIpe3eMaMe COOZBETHU TEeXHUYKH U OPraHU3aI[MCKU MePKHU 3a 00e30emyBame
TAJHOCT U 3aIIITUTA IPU 00paboTKaTa Ha IMYHUTE nogaroiy. Harmmre BpaboTeHu ce 0OBp3aHU
Jla TH 9yBaaT BO TAjHOCT cuTe WHGOpMAUU (BKIYIUTETHO U JIMYHUTE IIOAATOIN) /10 KOU Ke
J10j/1aT 3a BpeMe Ha U3BPIIYBAETO HAa HUBHUTE PAOOTHU 33/1auu. BoeHO, mpuMeHyBame
CUTYPHOCHHM MEpKH IIPH COOMPAIETO, YyBAKHETO U 00paboTkaTa Ha NHGOPMAIUUTE 3apaid
3alITATA O[], HeaBTOPU3UPaH IIpHCTall, IPOMEHA, OTKPUBame WKW YHUIITyBawke Ha Bamure
JIMYHU MOJATOIIH.

KOJ MOZKE JA UMA ITPUCTAII 10 IIOJATOIIUTE?

Moxe pa ru nposepuMe BammTe nmopaTony co TPETH CTPAaHU KOU ce BKJIydeHU BO Bamiarta
Hera, Kako MaTUYHHOT JIEKap FUIH JPYT 37PaBCTBEH PAOOTHUK KO€ ro MPEIHIIAIO JIEKOT CO
IleJ1 NIpOBEpPKa Ha MHTEPAKLHUM, KOHTPaAaUHAUKAIMUTE U HecakaHuTe edeKkTu npu Bammot
TpeTMaH, Ha HAYUH KOj € COO/[BeTeH Ha IPUHIIUIINTE 3a 3alITUTA Ha INYHUTE O0JIaTOIU.

BamwuTe mogaTonm Moxke ga 6I/IIIaT IIpeHeCEHU BO DoHIOT 3a 3APaBCTBEHO OCUT'YPYBabe BpP3
OCHOBA Ha CKJIy4€H aO0roBop, MI/IHI/ICTepCTBOTO 3a 34pPaBCTBO, AreHquaTa 3a JIEKOBH U
MEOAUIIMHCKH CpEACTBA, KAKO W APYIU PEryjlaTOpHU HHCTUTYIIHH Ha KOHW CM€ 3aKOHCKHU
O6Bp33.HI/I, KOH 'l KOHTPOJIMpAaaT 3aKOHUTOCTA HAa HAIIIETO pa60Terbe, KBAJIMTETOT Ha HAIIIUTE
yCIyru, TOUHOCTa Ha IIOAATOLMTE U U3BPIIECHUTE IUIaKamba.

Hue He ru ciogesryBamMe Bariue IMYHY MOAATOIU CO TPETU JIMIA, OCBEH co Bartiia corstacHocT
WIN BP3 OCHOBA Ha Oapame OJ IIOJIUIUja, CYyA, WJIN Jpyra WHCTUTYIHja BO IIOCTaIKa
MpeZIBUeHA CO 3aKOH.

Hue moxxeme na ru cnojiesinMe BamuTe JUYHM NMOAATOIM BO paMKH Ha rpynanujata Ha
3ETMH ako Toa e moTpeOHO 32 UCIOJIHYBake HAa OTOpPeHaBe/IeHUTe 11eJId, a Bp3 OCHOBA HA
CKJIy4EeH JIOTOBOP BO KOj ce MeryceOHO peryJMpaHd HaIllUTe 3aKOHCKH OOBPCKU H
O/ITOBOPHOCTU BO BPCKAa CO 3AIITUTATA HA JIMYHUTE TOIATOIH.

[Ipucranor cekoral Ke ce KOHTPOJIMPA BP3 OCHOBa Ha HayeJI0TO Ha HeonxoAHocT (need-to-
know basis), u ke ce 06e36e1u camo Tamy Kajie IIITO € HEOIXOAHO 3a Jia Bu ru ob6e36equme
OapaHHWTe YCJIYTH WM 3a Ja HHU J03BOJIUTE Jla TH HM3BPIIyBaMe CHUTE HEOMXOJHH HJIN
sleruTuMHH GyHKIUU. Kaze 11ITo € /103B0JIEH0, HHE UCTO TaKa MOJKE /1 CIIO/IeJIIMe HEKOH Of
Barute JIMYHY OZIATOIY, BKJIyUyBajKU TH U ITOAATOLMTE COOPaHU IPEKY KOJIAUHEba, 32 /1A TU
ycoryjiacuMe W akypupame HH(OpMalHMuTe IITO THU CIOJEIyBaTe CO Hac, /la U3BelyBame
CTAaTHCTHKA BP3 OCHOBA Ha BalinTe KapakTePUCTUKA U Ja TM NPHIAroJuMe HaIllUTe
KOMyHHKanuu 3a Bac.

BamwmTe TUUHY OIATOIM UCTO TaKa MOKe J1a 6umaT o6paboTyBaHU BO HAIlle UMe OJ CTpaHa
Ha HAIIIUTe JIOBEPJIUBU 100aByBauH (TpeTU CTPaHH).

Hue ce moTiupame Ha JOBEPJIMBU TPETU CTPAHU 3a U3BPIIIyBalbe HA HU3a JI€JIOBHU OTIEPAIUU
BO Haire uMme. Hue uM o joctaByBamMe camo notpeOHuTe nHGOpPMAaIuy 32 U3BPIITyBakhe HA
yciyrata u obe30enyBaMe ieka THe HeMa Jla T KopucTaT Bamurte TMYHYU OIaTONM 3a Koja
om0 pyra nes. Hue cekorar mpaBuMe Hajio0pu HAarmopu 3a 1a 06e30e11uMe JIeKa CUTe TPETU
CTpaHHU cO Kou paboThMe Ke T'M 4yBaaT Barure juuHU mojaTtoru 60e36emuu. Ha mpumep,
MO’KeMe JIa UM JIOBEpUMe yCJIYTH IITo Oapaat 06paboTka Ha Bamue JUYHU TOAATOIH HA:



e AreHIuM 3a peKJaMHparbe, MAaPKEeTHUHT, JUTUTATHHA U COIUjATHH MEAUYMHU 3a J1a HU
IIOMOTHAT /]a CITPOBe/IeMe PeKJIaMHUpPaibe, MADKETHHT U KaMIIarbH, /1a ja aHATU3UpaMe
HUBHaTa e(MKACHOCT U Jla yIpaByBaMe co BalnTe KOHTaKTH, Ipallarba U Halllara
BPCKa;

e Tperu cTpanu Kou Tpeba Aa Bu joctaBaT mpoOU3BO/ HA TIP. YCIYTH 32 JIOCTABa;

e Tperu cTpaHU KOM HU MoMaraaT Bo 00e30emyBarbe Ha UT yciyru, Kako IITO ce
JlaBaTeJii Ha I1aThOPMH, YCIYTH 32 XOCTHPAIbe, O/IPKyBarbe U MO/IPIIKA Ha HAIITUTE
6a3u Ha IO/IaTOIH, KAKO M Ha HAIIIUOT CO(PTBEP U aITUKAI[UH;

e JlaBaTesnTe Ha IJIATEKHU YCJIYTH KaKO OAHKU U TIATEKHU (GUHAHCUCKHA HHCTUTYIUN
KOM H3BpIIyBaaT yCJYTd 3a Hac, MOBP3aHU €O peanu3aliydja Ha HapaykaTa |
I1akameTo;

e HesaBucHuU TpeTu CTpaHU, €JIEKTPOKOMYHUKAIMCKHA OII€paTOpH, KOMIIAHUU 32
MOIIITEHCKH YCIYTH, MAPKETHHT TAPTHEPH KAKO U HAZJIEXKHU WHCTUTYIIUUA KOU UMaaT
3aKOHCKH OBJIACTYBalba KOU MO2KE /Ia TH KOPUCTAT IMYHUTE I0IaTOIIH 3a CBOU IIEJIH.

HammoT oiHOC CO TpeTHTe CTPaHHU € ypeeH Bp3 OCHOBA HA IMMPAaBHO 0OBP3YBAUKHU JOTOBOP CO
KOj € PeryJIMpaHo JieKa ce IIpe3eMeHHU COO/IBETHUTE MePKHU Ha 6e30eTHOCT U CUTYPHOCT Ha
Barmmre JImuHu 1IOZIaTOIIH.

IIPEHOC HA JINYHUTE ITOJATOIIN

JImuyHUTE TTOAATOIIH HE ce IPeHecyBaaT BO TPETHU JIp:KaBU HaABOP o1 EBporckaTta YHUja win
EBponckuoT eKOHOMCKH IPOCTOP.

Bo ciygaurte xora 3eruH I'pynanujata npeHecyBa JUYHH NIOAATOIY BO TPETH P>KABU HAZ[BOP
ox rpanunuTte Ha EBpomnckara YHuja winm EBPOIICKHOT €KOHOMCKH IPOCTOP IIpe3eMaMe
COOZIBETHU MEPKHU Jla OCUTypaMe JeKa IpPU IIPeHOCOT ce IIPUMEHyBa COOJBETHO HHBO Ha
3allITUTA HA JIMYHUTE TOJATOIU, IIPEKY CKIIyJyBalb€e Ha JIOTOBOPHU 3a 00pabOTKa Ha JTUYHUTE
1o/1aToIy (cTaHZapAHUTE JIOTOBOPHHU KJIay3ysu usaaznenu ox EBpornckara Komucuja wim ox
AreHIyjarta 3a 3alITUTAa HA JIMYHUTE IIOJATOIH, APYT'H JOTOBOPHU KJIay3yJId WIN 3alITUTHU
MeXaHU3MH).

KOJIKY BPEME KE CE YYBAAT ITOJIATOITUTE?

Hue ke ru yyBaMe Bammre JTUYHU MOATOIH, OHOJIKY KOJIKY IIITO € ITIOTPEeOHO 3a J1a MOKeMe
na Bu ja 00e36emuMe mobapaHaTa ycayra/u WX 3a Ja TH 33JI0BOJIMME KOMEPIUjaTHUTE U
3aKOHCKHTe OOBPCKH. 3a Jia TO OIpeJleJIUMe TEPUOIOT Ha 3aJIp:KyBalbe Ha Baimmre JTHuHM
M0JIATOIH, 3eMaMe BO MPeJIBU/T HEKOJIKY KDUTEPHUYMH 3a /Ia Ce OCUTYpaMe JleKa He TH UyBaMe
BamuTe JIMYHN OAATOIU TTO0JITO O TOTPEOHOTO. THe KpUTEPUYMH Ce CIETHUTE:

IlenTa mopaau Koja ru Ap>KUMe Barrure JTUUHU ITOAATOIH;

e HamwuTe 3aKOHCKU U PETYJIATOPHU OOBPCKHU IOBP3aHU CO THE JIMYHU ITOJATOIH, Ha
nmpuMep OOBPCKU KOW IIPOUBJIETYBaaT 07 GUHAHCUCKOTO PAabOTEHe U MOTHECYBAE
(brHAHCHCKY U3BEIITaH,

e 3akKoHCKHTe OOBPCKH 3a UyBalh€ Ha JIMUYHHUTE TOJIaTOIN 32 KOPUCHUIIUTE HA JIEKOBH
COIJIaCHO 3aKOHOT 3a JIEKOBU U MEJUIIMHCKU IoMaraja, 3aKOHOT 3a 3/[paBCTBEHO
OCHUTypyBambe, 3aKOHOT 3a €BUEHIINHU BO 00J1acTa Ha 3/IpaBCTBOTO;

e AKO HaIIMOT OZTHOC €O Bac e akTyesieH, O/THOCHO aKTUBEH, HA IPUMEP ako Bue nmare
aKTUBEH KOPUCHHYKU Tpo(dmi Ha Hamata BeO CTpaHHIIA, aKO IPOJIOJIKyBaTe Ja
JloOvBaTe MapKETHHT KOMYHUKAITUHM WM aKO PEJOBHO IpebapyBaTe WM KyITyBaTe
IIPOU3BO/IY IIPEKY HalIaTa Beb CTpaHUIa;

e Axo Bue noBeke He ' HapadyBaTe HaIlIMTe IPOU3BO/U, HA IPUMEDP, aKO HE caKaTe Jja
Ty Jo0MBaTe HAIIKUTE email-oB1, ako He ja moceTyBaTe HalllaTa Bed CTpaHHIIA;



Cexoe KOHKpeTHO 6aparbe o/1 Barra crpaHa Bo Bpcka co OpuiemeTo Ha Bammure suaHu
IIOJIATOIN; U

Hammre seruTUMHH [1€JIOBHM WHTEPECH BO BpPCKA CO YIPABYBAaHETO CO HAIIUTE
COIICTBEHU IIpaBa, Ha MpUMep, o0paHa Ha KaKBU OWJIO IpaBHU IobapyBama W 3a
CTATUCTUYKU IIEJIH.

Hue ocobeno 3aipKyBaMe oI p€A€HU JIMYHHU I1OJaTOU 3a CJIEJHUTE IIEPHUOAU:

Kora kymyBare mpou3BOJiM U yCJIyTH, HUE T YyyBaMe BaluTe JIMUHU MMOAATOIU 3a
BpPEMETPAEHETO Ha HAIIIATA JIOTOBOPHA BPCKA;

Kora cre ce coryacuse fa mob6uBaTe MapKeTHHT KOMYHHUKAIja, HUE TH YyBaMe
Barmmure stuunHmM noyiaroru ce pogeka Bue: (i) He mobapare a ru u3bpuireMe Bamure
JIMYHY TIOJIATOI WJIM Ce JIoZleKa He ja IIOBJIeYeTe COIJIACHOCTa 3a JI0OMBambe Ha
MapKeTUHT KOMyHUKanuja; wiu (ii) 1mo u3BeceH Mepuoj] Ha HEAKTUBHOCT (T.e KOTa He
CTe KOMYHHITUPAJIE CO HAC O[pe/ieH BPEMEHCKHU MTEPUO/);

Kora kosaunmara ce mocraByBaaT Ha Banmmot koMIjyTep, THeE ce 4yBaaT OHOJIKY JTOJITO
KOJIKY IIITO € IIOTPeOHO 3a Jla T IIOCTUTHAT CBOUTE I1eJT1 (Ha IpUMep, 32 BpeMeTpaeHhe
Ha cecHja 3a KOJIauMiba 32 KONTHUYKA WJTHA KOJIauniba 3a UAeHTUGUKAIhja Ha Cecrja).

Kora nmoBeke Hema 7ja uMaMe noTpeba /1a T KOPUCTHMeE Bamure JIMYHY [TOIATOIN, UCTUTE Ke
O6umaT OTCTpAHETH O HAIIMOT CHUCTEM U €BUAEHIMja, WIN ke OHJAT aHOHUMH3UDPAHU 32
ITOBEKe J1a He MOJKeTe J1a OuieTe ueHTU(UKYBAHH IPEKY HUB.

KOMU CE BAIIINTE ITPABA

Bue kako cy0jeKTy Ha JIMYHH OIaTOIY T UMaTe CJIETHUTE IpaBa:

IIpaBo nga 6unere nHGOpPMUpaHU 3a 00paboTKaTa Ha BamuTe JTMIHNUTE TOAATOLIH.
[TpaBo Ha mpuUCTAaI JI0 TUYHUTE TOJATOIH U JOOUBakhe Ha HUBHA KOIIHja.

[TpaBo Ha ucHpaBKa 1 GpPHUIIEHE HA JIMYHUTE [T0JIATOIN AKO Ce HEIEJIOCHU U HETOUHH,
ce 0OpaboTyBaaT Ha HE3aKOHCKH HAUMH U I1eJITa Ha HUBHA 00pabOTKa e UCITOJTHETA.
IIpaBo Ha orpaHMYyBame HA 0OpabOTKaTa HA JIMYHUTE ITOJATOIH, aKO ja OCIIOPYyBaTe
HUBHATa TOYHOCT 32 BPEMETO Koe € MOTpeOHO Jia ja mMpoBeprMe HHUBHATA TOYHOCT,
obpaboTKkaTa e HE3aKOHCKA, HO Ce CIIPOTHUBCTaBYBaTe Ha HUBHO OpHIleHe u OapaTe
OTpaHNYyBamke€ Ha HUBHATa ynoTpeba, HeMa MmoTpeba Ja OuaT moBeKe 3a4yBaHU Of
HaIlla CTpPaHAa, HO ce MOTPeOHM 3a OcTBapyBama Ha Bamm mpaBHH Oapama, ce
CIIPOTHBCTaBYBaTe HA HUBHATa 00paboTKa Bp3 OCHOBA HA HAIIIM JIETUTUMHU HHTEPECH
ce ZI0/ieKa He ce IOTBPAM JleKa HCTUTEe IIPEOBJIayBaaT HaJl BammuTe nHTepecu Kako
cy0jeKT Ha JIMYHU IOTATOIH.

[TpaBo Ha mpUTOBOP 32 0OpabOTKATa HA IUYHUTE ITOAATOIU KOTa THe ce 06paboTyBaar
Bp3 OCHOBA Ha HAIIl JIETUTHMEH HHTepec. Bo cekoe BpeMe nMaTe MpaBo HA IIPUTOBOP
3a 06paboTKaTa 3a TUPEKTEH MAPKETHHT U MPO(IINPAEe TOBP3aHO CO IUPEKTHUOT
MapKETHHT.

[TpaBo Ha PEHOCIUBOCT Ha MOAATOLIUTE, OAHOCHO Ja TH A00ueTte Bamure muyHU
MIO/IATOIY BO CTPYKTYHUPaH MAIIMHCKU YATIUB (POpPMAT WU J1a OUAT MpEeHEeCeH! Ha
Jipyra KOMIIaHHja, a KOu ce 00e30e/leHN Ha aBTOMAaTU3UPaH HAa4YWH, BP3 OCHOBA Ha
JIOTOBOp WM Barma corsiacHoCT.

3a omoJIHUTETHN WH(pOpPMAIMU U/WId OCTBapyBalbe Ha BammTe mpaBa 3a 3alllTUTa Ha
JINYHY TIOJIaTOIIM, MOJKETe JIa TO KOHTakTupaTe Hamuor Odwuiep 3a 3alITUTA HA JTUIHUTE
nmoaaTonu Mapuja [TemeBcka-CTaHUIIIUK HA CJIEIHUOT e-mail: marija.stanisic@zegin.com.mk
1/WIN Ha cleJHUOT TesiedoHCKU Opoj: 02/3241-677.
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Bapama 3a ocTBapyBame Ha IIpaBaTa Ha JIMYHUTE TI0IaTOIU:

O6pasern 6p.1 — bapare 3a npucTan /10 JIUIHUTE T10/1aTOIIN

OOpaser 0p.2 — bapame 3a MclipaBKa Ha JIMYHUTE TOATOIH

O6pasern 6p.3 — bapame 3a Opuilierme Ha 00paboTKaTa HA IMYHUTE TOIATOIH

Oo0paser 0p.4 — bapame 3a orpanuuyBarme Ha 00paboTKaTa Ha JIMYHU TOIATOIH

Oo0pasger 0p.5 — bapame 3a TpeHoC Ha IMYHUTE T10IATOIIN

O6pasern 6p.6 — bapame 3a IOBJIEKYBakhe Ha COTJIAaCHOCTA 32 00paboTKa HA JIMYHUTE
IIOJIATOIIN

Oo6paser 6p.7 — [IpuroBop Ha 06paboTKaTa HA TUYHUTE ITOAATOIN

KOU ITOJATOIIM CE 3AJIO/IDKHUTEJ/JIHUNU, A KO OIIITMOHAJIHUN?

IlopaTonuTe KoM ce HEOIIXOAHU 3a peaﬂusaunja Ha HApAYKHUTE U IVIATCXKHUTE OIlIEpalliu Ce
3a0JI2KUTEJIHHU, BO CIIDOTUBHO HEMA a MOXKE Ja C€ U3BPIIN HapadKara.

ABTOMATHU3HWPAH ITPOLIEC HA OJ/IYIYBAIBE, IIPOCPNINPAIDBE

Hue He BpIIIMe aBTOMaTH3UPAHO JJOHECYBakhe O/IJIYKH WJIH TPODUIHNpPame Ipu 00paboTKaTa
Ha JIMYHUTE MOAATOIU ITpu 00e30e1yBameTo Ha HAIIIUTE YCJIYTH HABEJEHHU ITOTOPE.

Hue wmoxxe ga ymorpebyBame aBTOMAaTH3WpaH IIPOIleC HAa JOHECYBame HA OJJIYKH,
BKJIyYyBajku U MpoduInpame BO MpoIecoT Ha 06paboTka Ha Bamure JIMIHU MOATOIU BP3
OCHOBa HAa IPETXOJIHO /IaJIeHa COTJIACHOCT 32 MApKETHHT aKTHBHOCTH. Hue Moxke /1a ru
aHaM3upame Bamure JTMYHU MOATOIM BP3 OCHOBA HA JleMOrpadCKU MO/IaTOIH, TTO/IATOIU
oJ1 mpebapyBame, UCTOPHja Ha KyIlyBame. Bp3 ocHOBa Ha OBaa aHA/IN3a, HUE MOXKeMe /1a Bu
JlaJieMe o/ipeJieHa IOHY/1a 32 OJIpeleHU TPOU3BOIU.

JlokosKky nmare OWJI0 KaKBU Ipalllarba BO BPCKA CO aBTOMATCKOTO JIOHECYBake Ha OJJIYKH,
MOXKeTe CJI000ZHO Jla He KOHTAKTHUpAaTe IPEKy IOoJaToIuTe 3a KOHTakT Ha Odunepor 3a
3aIITUTA HA JINYHUTE TOJATOIN HaBEeIEHH IIOTOPE.

ITPABO HA ITPHUTOBOP 0 ATEHIIMJATA 3A 3AIIITUTA HA JIMYHUTE
IIOJATOIIN

Bue umare mpaBo /1a oiHECETe IIPUTOBOP /10 ATEHIIMjaTa 3a 3aIITUTA Ha JIMYHUTE TTOAaTOIH
(A3JITI) mpoTtuB obpaboTkaTa Ha BaruTe JIMYHHM IIOAATOIM JIOKOJIKY CMeTare Jieka Bu e
IIOBPE/IEHO MMPABOTO HA 3aIlITUTA HA JIMYHUTE mojiaTonu. OBa IMpaBo MOXKeTe /ia TO OCTBApUTE
IIpeKy MmojiHecyBatbe Ha bapamwe 10 A3JITI, npeky cjieIHUOT KOHTAKT email: info@privacy.mk

WJIY CO IOceTa Ha HUBHATA Beb crpana: https://dzlp.mk/prizinlp.

ITPOMEHA HA ITO/INTUKATA HA IITIPUBATHOCT

IlonmuTukara 3a IIPUBATHOCT PE€JOBHO ke ce MEHYBA U AOIIOJIHYBAa COOABETHO HAa HACTAHATHUTE
IIPOMEHU U HAIITUTE aKTUBHOCTU.

HexemBpu, 2021
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